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Sir: 

Transmitted herewith for filing is the patent application of: 

lnventor(s): Michael W. SMITH, Audrey APFEL and Ken BERGSTROM 

Title: METHODS AND SYSTEMS FOR EVALUATION OF BUSINESS PERFORMANCE 



A PPTTCA TION ELEMENTS: 



(1) 
(2) 
(3) 



[X] 
[X] 
[X] 



Patent Application Specification, including Abstract and claims - 116 pages 
Five (5) sheets of formal drawings, together with transmit^l etter 
A check in the amount of $1,530 to cover the [ X ] filmg fee ($1,490.00 ) and/or 
[X ] Assignment Recordal Fee ($40) is enclosed. 

r 1 Before calculating the fee, cancel claim(s) . in nar^nt 

BeforecalculatingthefecseecopyofPreliminaryAmendmentfiledmparent 

application (attached hereto.) 
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(4) [X ] Declaration and Power of Attorney form -- 3 pages 

a. [ X] Newly executed 

b r 1 Copy from a prior application 

c! [ ] Deletion of inventor(s)- signed statement attached deletmgmventor(s) 

named in the prior application. 

(5) [ ] Small Entity Status 

ArrOMPANYIN ^' APPIICATTON PARTS: 

(6) [X ] ,,,,,,,, ^ 

Form PTO-l 595 

b f 1 Copy from a prior application . , u ^ 

c." [ X] Please include assignee information when this apphcation is pubhshed 
Assignee: Gartner, Inc. 

56 Top Gallant Road 

Stamford, CT 06904 



(7) [ ] Preliminary Amendment 

[ ] Certified Copy ofPriority Document, together with separate transmittal letter 

Information Disclosure Statement, together with PTO Form 1449 and copies of cited 
references 



(8) 

(9) [ 1 



(10) [ X] Return receipt postage prepaid postcard 



(11) 



[ X] Express Mail Certificate (Mailing Label No. EV 132074268 US) 



(12) [ X ] Application Data Sheet 

(13) [ ] Other: 

a. [ ] 
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(14) [ ] ifa CONTINUING APPLICATION, check appropriate box, and supply the requisite 
information below: 

□ Continuation □ Divisional □ Continuation-in-part (CIP) 
of prior application no.: 
Prior application information: 

Examiner: . Group/Art Unit: 

Status: . . 

FOR CONTINUATION or DIVISIONAL APPLICATIONS only: The entire disclosure of the 
prior application, from which an oath or declaration is supplied under paragraph 4(b) above ,s 
onlid fed a pari of the disclosure of the accompanying continuation or ^--^J ^^^^^^^^^ 
and is hereby incorporated by reference. The incorporation can only be rehed upon when a 
portion has been inadvertently omitted from the submitted application parts. 



(15) [ ] 



Please amend the specification by mserting before the first line the sentence: 



(16) [ X ] This application claims the benefit of U.S. Provisional Patent Application 

No. 60/417,022 filed on October 7, 2002. 

(17) [ X ] Correspondence address: 

Barry R. Lipsitz 
Law Offices of Barry R. Lipsitz 
755 Main Street, Building 8 
Monroe, CT 06468 
Telephone: (203)459-0200 

RespectfiiUy submitted. 



ATTORNEY DOCKET NO.: GAR-101 
Date: October 3, 2003 




Barry R. Lipsitz - 
Attorney for Applicant(s) 
Registration No. 28,637 
755 Main Street 
Monroe, CT 06468 
(203)459-0200 



PATENT 



TN THE UNITFD STATES PATKNT AND TP APFM ARK OFFICE 



In re Application of: 



Smith, et al. 



Application No.: 



Filed: Herewith 



For: METHODS AND SYSTEMS FOR EVALUATION OF BUSINESS PERFORMANCE 

MAIL STOP PATENT APPLICATION 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



I hereby certify that the attached: 

[ X ] Check in the amount of $1,530 (Filing fee ($1,490) and recordal fee ($40)); 

[ X ] Return receipt postage prepaid postcard; 

[ X ] Transmittal letter for new patent application; 

[ X ] Application Data Sheet; 

[ X ] Patent Application Specification, including Abstract and Claims (1 16 pages 

[ X ] Five (5) sheets of formal drawings, together with transmittal letter; 

[ X ] Declaration and Power of Attorney form; 

[ X ] Assignment, together with Form PTO-1595. 



EXPRESS MATL CERTIFICATE 



"Express Mail" mailing label number: EV 132074268 US 



Date of Deposit: October 3, 2003 




service unucr jf \^.r,£^. i.iv vi* ^^^^ « — ^ 

APPLICATION, Commissioiier for Patents, P.O. Box 1450, Alexandria, VA 



(Typed or printed name of person mailing paper or fee) 



Carol Prentice 




Respectfully submitted, 



Date: October 3, 2003 

ATTORNEY DOCKET NO.: GAR-101 




Attorney for Applicant(s) 
Registration No. 28,637 
755 Main Street 
Monroe, CT 06468 
(203) 459-0200 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re Application of: ) 
Smith, et al. ' 
Application No. : ) 
Filed: Herewith ) 

For: METHODS AND SYSTEMS FOR EVALUATION OF BUSINESS PERFORMANCE 

DRAWING REVIEW BRANCH 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal 
Service with sufficient postage as Express Mail (No. EV 132074268 US) addressed to 
MAIL STOP PATENT APPLICATION, Commissioner for Patents. P.O. Box 1450. 

^^^^ 

Carol Prentice 



TRANSMITTAL OF FOBMRL DRAWINGS 

Dear Sir: 

Enclosed are five (5) sheets of formal drawings for filing in 
the above-referenced patent application. 

Please advise the undersigned attorney if correction is 
necessary. 

Respectfully submitted. 



Date: October 3, 2003 
ATTORNEY DOCKET NO. : GAR- 101 









r 


Barry RT Lipsitz 



Attorney for Applicant (s) 
Registration No. 28,637 
755 Main Street, Building 8 
Monroe, CT 06468 
(203) 459-0200 



